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FORM NL-5 - CLAIMS SCHEDULE

Name of the Insurer: UNITED INDIA INSURANCE COMPANY LIMITED

Registration No.545 and Date of  Registration with the IRDAI 21st February 2024

Particulars Grand Total Grand Total

For the Quarter 
ended 

30.09.2024

 Upto the 
Quarter ended 

30.09.2024 

For the Quarter 
ended 

30.09.2024

Upto the 
Quarter ended 

30.09.2024

For the Quarter 
ended 

30.09.2024

Upto the 
Quarter ended 

30.09.2024

For the Quarter 
ended 

30.09.2024

Upto the 
Quarter ended 

30.09.2024

For the Quarter 
ended 

30.09.2024

Upto the 
Quarter ended 

30.09.2024

For the Quarter 
ended 

30.09.2024

Upto the 
Quarter ended 

30.09.2024

For the Quarter 
ended 

30.09.2024

Upto the 
Quarter ended 

30.09.2024

For the Quarter 
ended 

30.09.2024

Upto the 
Quarter ended 

30.09.2024

For the Quarter 
ended 

30.09.2024

Upto the 
Quarter ended 

30.09.2024

For the Quarter 
ended 

30.09.2024

Upto the 
Quarter ended 

30.09.2024

For the Quarter 
ended 

30.09.2024

Upto the 
Quarter ended 

30.09.2024

For the Quarter 
ended 

30.09.2024

Upto the 
Quarter ended 

30.09.2024

For the Quarter 
ended 

30.09.2024

Upto the 
Quarter ended 

30.09.2024

For the Quarter 
ended 

30.09.2024

Upto the 
Quarter ended 

30.09.2024

For the Quarter 
ended 

30.09.2024

Upto the 
Quarter ended 

30.09.2024

For the Quarter 
ended 

30.09.2024

Upto the 
Quarter ended 

30.09.2024

For the Quarter 
ended 

30.09.2024

Upto the 
Quarter ended 

30.09.2024

For the Quarter 
ended 

30.09.2024

Upto the 
Quarter ended 

30.09.2024

For the Quarter 
ended 

30.09.2024

Upto the 
Quarter ended 

30.09.2024

For the Quarter 
ended 

30.09.2024

Upto the 
Quarter ended 

30.09.2024

 Claims Paid (Direct)                 33,146                56,652                   6,591                 8,117                     958                11,846                   7,549                19,963                 51,065                92,783                 95,148              179,507               146,213              272,290               214,812              416,974                   7,874                14,942                     459                    459               223,145              432,376                     501                    986                   1,027                 1,793                   3,545                 6,029                       44                    108                 17,705                24,759                       -                        -                     4,912                 9,657               397,093              747,997               437,788              824,612 
Add   :Re-insurance accepted to direct claims                     190                    423                       -5                       1                       10                     63                        5                     64                       -                        -                         -                        -                         -                        -                         -                        -                          0                       0                       -                        -                          0                       0                       -                        -                          3                       4                       12                     88                        3                    124                       -                        -                         -                        -                          2                    114                       20                    330                     215                    817 
Less :Re-insurance Ceded to claims paid                 10,391                19,099                   4,055                 4,121                     129                 9,082                   4,185                13,203                   2,064                 3,750                   5,033                 9,583                   7,097                13,333                   8,598                16,742                   2,490                 4,311                       36                     36                 11,123                21,088                       29                     62                       51                     91                     835                   -409                        2                     65                     744                 2,759                       -                        -                       852                 1,375                 20,733                38,364                 35,309                70,666 
 Net Claim Paid 22,944                37,976               2,531                  3,996                839                    2,827                                  3,370                 6,824 49,001                89,033               90,115                169,923                           139,116              258,957 206,214              400,232             5,384                  10,632               424                    424                                 212,022              411,288 472                    924                   979                    1,706                2,723                  6,526                45                      167                   16,961                22,000               -                     -                   4,062                  8,397                              376,380              709,963               402,694              754,763 

 Add Claims Outstanding at the end of the year                   5,359              164,665                   1,254                16,871                   1,422                16,903                   2,676                33,774                   6,041                91,848                 26,769           2,033,024                 32,810           2,124,872                -63,212              132,695                 -1,723                29,594                       59                     59                -64,877              162,348                    -108                 6,333                   1,529                23,474                   4,445                57,215                     714                 8,006                 12,257                53,594                       -                        -                     2,709                33,730                -10,521           2,469,573                 -2,486           2,668,012 
 Less Claims Outstanding at the beginning of the year                       -                144,933                       -                  14,368                       -                  16,615                       -                  30,982                       -                  69,644                       -             1,970,319                       -             2,039,963                    -372              180,116                       -                  35,504                     372                    372                       -0              215,992                       -                   6,451                       -                  22,124                       -                  51,628                       -                   5,408                       -                  48,070                       -                        -                         -                  27,790                       -0           2,417,425                       -0           2,593,340 

Net Incurred Claims 28,303                57,708               3,785                  6,499                2,261                  3,116                                  6,046                 9,615 55,041                111,237             116,885              232,629                           171,926              343,866 143,374              352,811             3,661                  4,722                110                    110                                 147,145              357,643 364                    806                   2,507                  3,057                7,167                  12,113               759                    2,765                29,218                27,524               -                     -                   6,771                  14,337                             365,859              762,111               400,208              829,435 

Claims Paid (Direct)

-In India                 33,146                56,652                   6,591                 8,117                     958                11,846                   7,549                19,963                 51,065                92,783                 95,148              179,507               146,213              272,290               214,812              416,974                   7,874                14,942                       -                        -                 222,686              431,916                     501                    986                   1,027                 1,793                   3,545                 6,029                       44                    108                 17,705                24,759                       -                        -                     4,912                 9,657               396,633              747,538               437,328              824,153 
-Outside India -                     -                   -                     -                   -                     -                                         -                        -   -                     -                   -                     -                                         -                        -   -                     -                   -                     -                   459                    459                                       459                    459 -                     -                   -                     -                   -                     -                   -                     -                   -                     -                   -                     -                   -                     -                                       459                    459                     459                    459 
Estimates of IBNR and IBNER at the end of the 
period (net)

                  5,672                 5,672                     707                    707                   3,464                 3,464                   4,171                 4,171                 11,203                11,203             1,130,875           1,130,875             1,142,078           1,142,078                 33,059                33,059                 21,001                21,001                       32                     32                 54,092                54,092                   3,477                 3,477                   5,844                 5,844                   2,044                 2,044                   2,584                 2,584                       -                        -                         -                        -                     6,396                 6,396             1,216,514           1,216,514             1,226,358           1,226,358 

Estimates of IBNR and IBNER at the beginning of 
the period (net)

                  4,725                 4,725                   1,336                 1,336                   2,114                 2,114                   3,449                 3,449                   6,139                 6,139             1,102,029           1,102,029             1,108,168           1,108,168                 37,166                37,166                 27,474                27,474                       -                        -                   64,639                64,639                   3,712                 3,712                   4,449                 4,449                   1,590                 1,590                   2,620                 2,620                   4,021                 4,021                       -                        -                     8,952                 8,952             1,198,153           1,198,153             1,206,326           1,206,326 

Particulars Grand Total Grand Total

For the Quarter 
ended 

30.09.2023

 Upto the 
Quarter ended 

30.09.2023 

For the Quarter 
ended 

30.09.2023

Upto the 
Quarter ended 

30.09.2023

For the Quarter 
ended 

30.09.2023

Upto the 
Quarter ended 

30.09.2023

For the Quarter 
ended 

30.09.2023

Upto the 
Quarter ended 

30.09.2023

For the Quarter 
ended 

30.09.2023

Upto the 
Quarter ended 

30.09.2023

For the Quarter 
ended 

30.09.2023

Upto the 
Quarter ended 

30.09.2023

For the Quarter 
ended 

30.09.2023

Upto the 
Quarter ended 

30.09.2023

For the Quarter 
ended 

30.09.2023

Upto the 
Quarter ended 

30.09.2023

For the Quarter 
ended 

30.09.2023

Upto the 
Quarter ended 

30.09.2023

For the Quarter 
ended 

30.09.2023

Upto the 
Quarter ended 

30.09.2023

For the Quarter 
ended 

30.09.2023

Upto the 
Quarter ended 

30.09.2023

For the Quarter 
ended 

30.09.2023

Upto the 
Quarter ended 

30.09.2023

For the Quarter 
ended 

30.09.2023

Upto the 
Quarter ended 

30.09.2023

For the Quarter 
ended 

30.09.2023

Upto the 
Quarter ended 

30.09.2023

For the Quarter 
ended 

30.09.2023

Upto the 
Quarter ended 

30.09.2023

For the Quarter 
ended 

30.09.2023

Upto the 
Quarter ended 

30.09.2023

For the Quarter 
ended 

30.09.2023

Upto the 
Quarter ended 

30.09.2023

For the Quarter 
ended 

30.09.2023

Upto the 
Quarter ended 

30.09.2023

For the Quarter 
ended 

30.09.2023

Upto the 
Quarter ended 

30.09.2023

For the Quarter 
ended 

30.09.2023

Upto the 
Quarter ended 

30.09.2023

Claims Paid (Direct)                 18,047                49,690                   2,785                 3,965                     252                 1,592                   3,037                 5,558                 41,271                75,157                 98,247              178,402               139,517              253,559               167,787              343,376                 10,357                20,039                        1                       1               178,145              363,416                     600                 1,008                     338                    576                   9,590                11,827                     115                    117                   2,160                10,802                       -                        -                     7,885                11,964               338,351              653,268               359,434              708,516 
Add   :Re-insurance accepted to direct claims                   3,792                12,429                       42                     57                     859                    844                     901                    901                       -                        -                         -                        -                         -                        -                         -                        -                         26                     39                       -                        -                         26                     39                       -                        -                          9                       2                     153                    168                     690                    718                       -                        -                         -                        -                          0                     65                     877                    993                   5,570                14,323 
Less :Re-insurance Ceded to claims paid                   4,543                33,247                     201                    248                       19                    214                     220                    461                   1,705                 3,135                   7,058                11,501                   8,763                14,635                   6,581                14,128                   3,894                 8,339                       -                        -                   10,475                22,466                       32                     55                       21                     29                   1,699                 2,101                       62                     62                   1,267                 1,630                       -                        -                     1,145                 1,914                 23,464                42,893                 28,227                76,602 
 Net Claim Paid 17,295                28,871               2,626                  3,775                1,091                  2,222                                  3,717                 5,997 39,566                72,022               91,188                166,902                           130,754              238,924 161,207              329,248             6,489                  11,740               1                       1                                    167,696              340,989 567                    952                   327                    549                   8,044                  9,894                743                    773                   893                    9,172                -                     -                   6,740                  10,115                             315,764              611,368               336,777              646,236 
Net Incurred Claims 7,780                  34,703               2,495                  5,177                439                    1,276                                  2,934                 6,453 43,723                82,455               100,493              189,941                           144,216              272,396 178,872              386,009             1,966                  6,368                134                    134                                 180,972              392,510 -470                   -667                  973                    2,489                9,353                  19,832               456                    1,295                39,198                39,433               -                     -                   -817                   8,571                              373,881              735,860               384,595              777,015 

Claims Paid (Direct)

-In India                 18,047                49,690                   2,785                 3,965                     252                 1,592                   3,037                 5,558                 41,271                75,157                 98,247              178,402               139,517              253,559               167,787              343,376                 10,357                20,039                       -                        -                 178,144              363,415                     600                 1,008                     338                    576                   9,590                11,827                     115                    117                   2,160                10,802                       -                        -                     7,885                11,964               338,350              653,267               359,433              708,515 
-Outside India 1 1                        1                       1                        1                       1                        1                       1 
Estimates of IBNR and IBNER at the end of the 
period (net)

                10,704                10,704                   2,133                 2,133                   3,580                 3,580                   5,714                 5,714                   9,137                 9,137             1,121,955           1,121,955             1,131,092           1,131,092                 39,859                39,859                 21,575                21,575                       -                        -                   61,434                61,434                   4,460                 4,460                   5,885                 5,885                   1,577                 1,577                   1,993                 1,993                   3,524                 3,524                       -                        -                   12,730                12,730             1,222,697           1,222,697             1,239,115           1,239,115 

Estimates of IBNR and IBNER at the beginning of 
the period (net)

                10,704                10,704                   2,133                 2,133                   3,580                 3,580                   5,714                 5,714                   7,347                 7,347             1,119,451           1,119,451             1,126,798           1,126,798                 38,876                38,876                 22,786                22,786                       -                        -                   61,662                61,662                   4,460                 4,460                   5,885                 5,885                   1,577                 1,577                   1,993                 1,993                   3,548                 3,548                       -                        -                   11,927                11,927             1,217,850           1,217,850             1,234,268           1,234,268 

Public/ Product Liability Engineering

(Amount in Rs. Lakhs)

FIRE Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health Aviation Crop Insurance Other segments (b) Other Miscellaneous segment

Notes:
a)  Incurred But Not Reported (IBNR), Incurred but not enough reported [IBNER] claims should be included in the amount for outstanding claims.
b)  Claims includes specific claims settlement cost but not expenses of management
c)   The surveyor fees, legal and other expenses shall also form part of claims cost, wherever applicable.
d)  Claims cost should be adjusted for estimated salvage value if there is a sufficient certainty of its realization.
e)  Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium

Personal Accident Travel Insurance Total Health Workmen’s Compensation/ 
Employer’s Liability

Total Miscellaneous

(Amount in Rs. Lakhs)
Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal Accident  Travel InsuranceFIRE Marine Cargo Other segments (e) Other Miscellaneous segment Total MiscellaneousAviation Crop Insurance

Notes:
a)  Incurred But Not Reported (IBNR), Incurred but not enough reported [IBNER] claims should be included in the amount for outstanding claims.
b)  Claims includes specific claims settlement cost but not expenses of management
c)   The surveyor fees, legal and other expenses shall also form part of claims cost, wherever applicable.
d)  Claims cost should be adjusted for estimated salvage value if there is a sufficient certainty of its realization.
e)  Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium

Total Health Workmen’s Compensation/ 
Employer’s liability

Public/ Product Liability Engineering
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